
Retailer 
Guide
It’s time to start reaping your rewards...

Scan to earn 
your reward



Select the Retailer Rewards App 
on the home screen.

Step 1

Finding the Retailer Rewards  
App on your PayPoint Terminal

The homepage will appear,  
showing all of the promotions  
and surveys available to you.

Step 2

Select the ‘Promotions’ option at the 
bottom of the screen or select  
‘See More’ under the ‘New Promotions’ 
header. The screen will then show you 
all the promotions that are available.

Step 1

New Promotions

Select ‘Available’.

Step 2

Read and agree to the terms by ticking 
the ‘Terms and Conditions’ box.

Step 3

Press the ‘Start Promotion’ button.

Step 4

Get the promotional item and scan 
the barcode.

Step 5

Once you have scanned  
the barcode press ‘Submit’.

Step 6

You will receive your reward in your 
usual monthly commission cycle.

Step 7

If you partially complete your 
promotion, don’t worry, you can  
reattempt the promotion.

Important

Submit

To see which surveys are available, 
select the ‘Surveys’ option at the 
bottom of the screen. The screen 
will then show you all of the survey 
promotions that are available to you.

Step 1

Survey Promotions

To pick the survey  
promotion, select ‘Available’.

Step 2

Some promotions may require you to fill out a survey.  
Please follow the below steps to complete the promotion:

!



Read and agree to the terms by 
ticking the ‘Terms and Conditions’  
box and click ‘Start Survey’.

Step 3

Complete the questions on the 
survey and press ‘Submit’. You will 
receive your reward in your usual 
monthly commission cycle.

Step 4

Totals and Notifications

For all your reward totals 
for promotions and survey 
promotions, select the ‘Rewards’ 
button at the bottom of  
the screen.

Step 1

Select ‘Notifications’ to view 
the reminders to complete the 
promotions and survey promotions.

Step 2


